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Purpose of the TA 101 Course
The TA 101 is the term Eric Berne introduced to designate an introduction to the basic theory
and methods of transactional analysis. The numbers “101” are typically used in the United
States for introductory university courses which provide a broad overview of a topic.

The TA 101 course is a workshop officially recognized by the ITAA as an introduction to
transactional analysis. The purpose of the TA101 course is to provide consistent and accurate
information about TA concepts.

These concepts could be readily applied in our lives from the moment we are exposed to
them. Thus this course not only provides a clear understanding of the concepts of
transactional analysis but also acts as a springboard for personal growth and development.

We have specially adapted the course to suit our Indian requirements where most of the
participants are individuals and corporate executives who aspire for change in their
personal and professional lives for better living.

Wish you success in this crucial phase of your personal journey!
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What is Transactional Analysis?


Transactional Analysis is a theory of personality and behaviour and a systematic tool
for personal growth and personal change.



Transactional Analysis gives us a picture of how people are structured
psychologically.



TA also provides a theory of communication.



TA offers a theory of child development – the concept of life script explains how our
present life patterns originated in childhood.

Philosophy of Transactional Analysis


All individuals are born OK, as princes and princesses.



All individuals have the capacity to think except the severely brain damaged.



All individuals decide their own destiny and these decisions can be changed.

Contractual Method and Open Communication
Transactional Analysis is basically contractual. Any work done through transactional
analysis necessarily has a contract. A contract is an Adult commitment to one’s self and/or
to someone else to make a change. Contracts can be established to change feelings,
behaviour, or psychosomatic problems. Contracts could be established at the individual level,
group level and organisational level. Contracts could be between individuals, between groups
or between an individual and a group. Contracts are possible only if both the parties engage
in open communication – that is communicating directly without any hidden agenda.

Contracts specify in clear terms what each party to the contract is expecting and what they
could offer. Proper contracting keeps a process goal oriented and eliminates game playing.
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Areas of Application
Transactional Analysis is applied wherever individuals meet and interact. Professionally, it is
applied in the following four broad fields:


Psychotherapy / clinical



Education



Counselling



Organisational Development

Eric Berne, MD (1910-1970) and Development of T.A.
Eric Berne was an American psychiatrist initially trained under the Freudian
method of psychoanalysis. In 1958 he formulated his own theory based on
his clinical experience and coined the word Transactional Analysis popularly known as T.A. Then started the first TA seminar – The San
Francisco Social Psychiatric Seminar. In 1962, the quarterly Transactional
analysis Bulletin was begun in 1962. It was expanded in the Transactional Analysis Journal
(TAJ), in 1971. In 1964 the seminar was renamed as the International Transactional Analysis
Association (ITAA). In addition to publishing the TAJ, the ITAA puts out a newsletter (The
Script) for its members.

A list of books written by Eric Berne and other leading TA authors is given at the end of this
course material. A brief note of some TA organizations is also presented at the end.

Know Thyself Activity
Think of one significant aspect in your life, which is a frequent source of concern in your life.
It could be a habitual behavioural pattern or an emotional issue or a limiting belief or
ideology or anything else. Please note it down and when every concept is being taught,
reflect on how this could be applied in your problem situation to effectively solve it or deal
with it. You are most welcome to share your insights with the group so that others benefit
from your experience.
5
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Structural Analysis of Ego States
Definition of ego states: Ego state is a consistent pattern of feeling and experience directly
related to a corresponding consistent pattern of behaviour.

The Parent ego state is the set of feelings, attitudes, values and prejudices
and behaviours introjected from parents and significant parental figures.

P

The Adult ego state is those feelings, attitudes, behaviours related to

A

current here-and-now reality.

The Child ego state is the archaic feelings, emotions, attitudes, and

C

behaviours, which are remnants of the person‟s past.

Know Thyself Activity
 Describe a situation when you acted/thought/felt just like how you saw your father,
mother or any other significant parental figure did.
 Describe a situation when you gathered information on which you based a decision.
 Describe a situation when you acted/thought/felt just like you did as a small child.
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The Functional Model of Ego States
Functionally ego states manifest as Critical Parent (CP), Nurturing Parent (NP), Adult (A),
Adapted Child (AC), and Free Child (FC).

While in Critical Parent people manifest themselves as disappointed,

CP NP

aggrieved, felling „always‟ right, patronizing, controlling, critical, putting
down others.

A

As

Nurturing

Parent,

people

act

loving,

caring,

concerned,

understanding etc. From Adult we function as a computer, process data,
organize information, estimate probabilities, make logical statements, and

AC FC

provide non-judgmental feedback.

In Adapted Child, we exhibit behaviour of rebellion or compliance.
Rebellious Child disobeys, throws temper tantrums, feels bored and distracts. Compliant
Child acts loyal, withdraws, pleases others, feels hurt, sulks and always feels one down.

When we are in our Free Child, we tend to laugh, share fun, feel excited and enthusiastic,
and express our anger, sadness and fear freely without any inhibition.

Know Thyself Activity
In groups of five or six identify a situation from your home or workplace or public setting
and act out a role-play such that all the functional ego states are manifested. Each member
may choose to act from a particular ego state. You may also choose to take turns to
experience all ego states.
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Ego State Diagnosis
Eric Berne states 4 criteria for diagnosing ego states. For a complete diagnosis all the four
criteria need to be corroborated. They are:

Behavioural diagnosis: Initially the behaviour of the individual gives clues to the ego state
the person is. The behavioural aspects that are to be observed are:


Words



Tones



Gestures and postures and



Facial expressions

Social diagnosis: Response evoked from others around, gives us a clue regarding our own
ego state.

Historical diagnosis: By getting information about the past from others or the person
himself/herself – about the childhood and about the parents and parental figures, we could
diagnose the ego state.

Phenomenological diagnosis: When a person reexperiences what he/she experienced as a
child rather than just remembering it, it is called the phenomenological diagnosis.

Know Thyself Activity
How were you able to identify the ego state that was role played by others? How would you
know which ego state you function from in any given situation? What clues could you identify
in you and others that indicate you are functioning from Parent, Child or Adult ego state.

8
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Contamination
Contamination can be thought of as an intrusion of the content of the Parent ego state and/or
the Child ego state into the boundary of the Adult ego state. Contamination occurs when the
Adult accepts as true some unfounded Parent beliefs or Child distortions and does not use the
Adult thinking / processing to its maximum potential.

P

P

A

A

A

C
A
Parent Contaminated Adult

P

C

C
Child Contaminated Adult

Double Contamination

Exclusion
One or more ego states are totally shut out or blocked and the person operates only from the
available ego state(s). This phenomenon is called exclusion.
P
C
C
A
C

P
C
C
A
C
C
C

P
C
C
A
C
C
C
C
C

Adult excluded

Child excluded

C

Parent excluded

Know Thyself Activity
Can you identify some of your own limiting beliefs?
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Egogram
The egogram is a relationship diagram, depicting the amount of energy a person uses
externally, or actively, as one relates to others. It is a bar chart representing the person‟s
entire personality. It is drawn as a way of providing feedback to someone regarding how
others experience him or her.

CP

NP

A

FC

AC

An Egogram

Constancy Hypothesis: Egograms are based on constancy hypothesis, which states that the
amount of psychic energy within a person remains constant. For example, if a person starts to
increase the energy in his Natural Child, there will be lesser energy available for his other
ego states.

Know Thyself Activity
Choose a partner whom you know fairly well. It’s okay even if you do not know anyone in the
group. Draw your egogram and that of your partner as you find it at present in any given
normal day, Exchange your views and then draw how you would like your egogram to be
like. Do you find any similarities or differences in how you perceive yourself and how your
partner perceives you? What does that mean to you? What would you like to do about that?

10
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Transactional Analysis (Proper)
Definition of Transactions: A transaction is defined as a transactional stimulus plus a
transactional response. It is a basic unit of social discourse or communication. The stimulus
and response could be either verbal or non-verbal or both.

Types of transactions: There are basically, three types of transactions. They are:
Complementary transactions: In a Complementary transaction the transactional vectors are
parallel and the ego state addressed is the one which responds. It can be from any ego state to
any other ego state.

Crossed transactions: When the transactional vectors are not parallel, or in which the ego
state addressed is not the one, which responds it is called a crossed transaction. In a crossed
transaction the response comes from an unexpected ego state.

Ulterior transactions: Ulterior transaction happens when a person appears to be sending one
message overtly (social level) but secretly sending the other (psychological level).
P

P

P

P

A

A

A

A

C

C

C

C

Complementary Transaction

Crossed Transaction

P

P

P

P

A

A

A

A

C

C

C

C
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Duplex Ulterior Transaction

Angular Ulterior Transaction

Three rules of communication: Based on the type of transactions, there are three rules of
communication.

First rule of communication: So long as the transactions remain complementary,
communication can continue indefinitely.

Second rule of communication: When a transaction is crossed, a break in communication
results and one or both individuals will need to shift ego states in order for communication to
be reestablished.

Third rule of communication: The behavioural outcome of ulterior transactions is
determined at the psychological level and not at the social level.

Know Thyself Activity
Reflect on your normal daily transactions with people most significant to you and draw some
of them, preferably at least one common transaction in each type. What would you like to
change?

12
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Strokes
Definition of strokes: A stroke is defined as a unit of recognition.

Stimulation and recognition hunger: There are various hungers, which human beings have.
Physiological hungers are satisfied by food, water and sex. Psychological hunger could be for
stimulus or structure. One such psychological hunger is the need for physical and mental
stimulation. While young we need physical touch. As we grow this is substituted by other
forms of recognition. This is defined as recognition hunger. Strokes help us satisfy this
hunger for stimulus and recognition.

Types of strokes: Strokes are of different kinds.


Verbal or Non-verbal



Positive or Negative



Conditional or Unconditional.

Any transaction is an exchange of strokes. No communication is possible without non-verbal
strokes. Positive strokes invite us to feel OK about others, and ourselves while Negative
strokes invite us to feel not OK about ourselves, about others or both. A negative stroke is
better than no stroke. There goes the saying – „If we do not get a kiss, we look for a kick.‟
Conditional strokes are for something the person does (for „doing‟), whereas Unconditional
strokes are for what the person is (the „being‟). There can be positive conditional (e.g. „This
is a good piece of embroidery‟) or negative conditional (e.g. I don‟t like the way you
stitch‟). Or it could be positive unconditional (e.g. „You are great‟) or negative
unconditional (e.g. „I hate you‟).

Stroking reinforces behaviour, be it positive or negative.

13
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The Stroke Economy: According to Claude Steiner, a close associate of Eric Berne, as
children we have been conditioned with restrictive rules of stroking. They create a false
economy of strokes. These are myths that we carry in our heads even as we are grown up.
1. Don‟t give strokes when you have them.
2. Don‟t ask for strokes when you need them.
3. Don‟t accept strokes if you want them.
4. Don‟t reject strokes when you don‟t need them.
5. Don‟t stroke yourself.

Parents do this to control children and get strokes as per their demand. So major part of life
we spend in stroke deprivation. To regain our awareness, spontaneity and intimacy we need
to reject these restrictions.

Know Thyself Activity
In groups of three each member shall
 give a positive stroke to each other member in the group
 ask for a specific positive stroke from each other member and
 give oneself a positive stroke
What was easier and what was not so easy to do – giving, receiving, asking or stroking
oneself? What does that mean? What would you like to do about that? How would you like to
break the stroke economy and stop being miserable, instead enjoy life to its fullest?

14
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Life Position
According to Eric Berne, all are born princes and princesses. But they turn to toads or frogs
in the process of growing up. Depending on the experience and messages the child
encounters with, each child takes one of the four life positions. This is called the basic life
position. Life positions are psychological senses regarding self, others and life, which the
person takes. These also determine the person‟s attitudes and perceptions.
1. I’m Ok, You’re OK: All are born in this position. This is the potentially healthy
position. Persons in this position are realistic; not threatened of their shortcomings.
Even when they have reverses they get up and go ahead with the business of life.
Their basic operation is „Get-On-With‟.
2. I’m OK, You’re not OK: People in this position feel they are victims of
circumstances. Predominant feeling is anger. They are blamers. Such people are
stroked only conditionally as children. Their basic operation is „Get-Rid-Of‟.
3. I‘m not OK, You’re OK: People in this position feel inferior and powerless when
they compare themselves with others. They are shy and withdrawn and quite often
pessimistic. Predominant feeling is sadness. Basic operation is „Get-Away-From‟.
4. I’m not OK, You’re not OK: Futile position. People in this position lose interest in
living. Hopeless position. Their parents were never pleased with them for anything.
Basic operation is „Get-Nowhere-With‟.

The process of how life position emerges is as follows:
Early experience

Decisions

Psychological positions

Script-reinforcing

behaviours.

Know Thyself Activity
Draw your own OK corral and reflect on how you would lie to change to make your view of
the world much wider? What would you like to change?
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Script
“All the world is a stage and all men and women the actors,” said Shakespeare. From the TA
perspective also, one‟s life is a long drama, right from childhood to death - it begins,
progresses and ends.

Definitions of Script:


Life scripts consist of a set of decisions that are made by the child in response to the
parental messages about self, others and the world.



Script is a life plan made in early childhood, reinforced by the parents, justified by
subsequent events, and culminating in a chosen alternative.



Script is an on-going programme developed in early childhood under parental
influences, which directs the individual‟s behaviour in the most important aspects of
his life.



Script is a life plan containing within its lines what of significance will happen to the
person, a plan not decided upon by Gods, but finding its origin early in life in
premature decision by the youngster.



Script is a life plan based on decision made at any developmental stage, which inhibit
spontaneity and limit flexibility in problem solving and in relating to people.

The infant makes script decisions in response to his/her own perception of what is going on
around her/him. This perception is founded on an infant‟s ways of feeling and reality testing.
Therefore, the messages that the infant perceives as coming from the parents and the world
around him may be quite different from any that the grown up would perceive. So, the
decisions are made not by the messages, but the way the little child perceives and interprets
those messages.
16
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Script messages may be conveyed very early, at times even before the child is born. Before
the infant has words, it interprets others‟ messages in terms of their non-verbal signals. The
young baby has astute perception of expressions, body tensions and movements, tones and
smells. So parental messages have their influence on script decision right from conception
itself and as the child grows, she hears more messages and attributes and encounters the
parental modeling and by about the age of seven the draft foundation of the script decision is
already formed.
Eric Berne‟s formula for script is as follows:

EPI

PR

C

IB

P

EPI

= Early Parental Influences

IB

= Important Behaviour

PR

= Programming

P

= Payoff / Results

C

= Compliance

Types of scripts:
Scripts are basically of two types. They are Winner scripts (positive) and Loser scripts
(Negative). There are also Non-Winner scripts or otherwise called banal scripts.

Winners have stated goals, achieve them and feel good about it. Losers may not have a stated
goal or may have one but not achieve them. Even if they tend to achieve their goals, losers
may not feel good about it. Non-winners are ones who have ordinary goals and may reach
close to it.
If the life goal‟s emphasis is personal fulfillment leading to individual‟s happiness and
satisfaction, it is an ordinary winner script. But, if the emphasis extends from personal to
social or global achievements and satisfaction they are heroic scripts.

17
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Script Matrix: Script Matrix is a diagram designed to illustrate and analyse the directives
handed down from parents and grandparents and the role model shown by them, which
influenced the script decision of a child.

Father
P
P
P
A

Mother

1

Child

1

P
P

A

2

2
A

C

P

C

3

3
C

1+1 = Counter Injunctions, Attributes, commands
2+2 = Role Models or Programmes
3+3 = Injunctions (-) and Permissions (+)
The Script Matrix

Injunctions:: The implied messages the child perceives in his or her own small little world
depending on the situation and the intense emotional provocation are called injunctions.
These messages are given to the child by the parent‟s internal Child usually (but not always),
without the awareness of the parent‟s Adult. According to Robert Goulding, an associate of
Berne, there is 12 „Don‟ts‟, which normally parents use that prevent one from satisfactory
loving and growing. These 12 injunctions are:
1. Don‟t exist

7. Don‟t be sane

2. Don‟t be you

8. Don‟t be important

3. Don‟t be a child

9. Don‟t belong

4. Don‟t grow up

10. Don‟t think

5. Don‟t be close

11. Don‟t feel

6. Don‟t make it

12. Don‟t
18
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Drivers: The messages we receive from the Parent of our caregivers are known as
counterscript. There are five distinct counterscript messages that was identified by Taibi
Kahler - Hurry Up, Be Perfect, Please People, Try Hard and Be Strong.

Know Thyself Activity
Answer the following questions:
If you were to write your autobiography now, what would be its title?
What sort of a story would that be – interesting? Inspiring? Adventurous? Boring? Dull?
Suffering? Mysterious? Lots of twists and turns? Thrilling? or how else?…..
What sort of an ending will it have – comedy? Tragedy? Lonely? …..
How long do you expect to live? In other words, at what age do you expect to die?
What would you like others write on your tombstone – like ‘Here lies…….’
What would others write on your tombstone, by themselves?
What was your favorite childhood story – a fairy tale or a mythological story etc.
What character in that story was your favourite and what about the character did you like
the most?

What do the responses mean to you? Are they related to what your life is like, at present? Do
they give you a clue of where you are heading to in life? Do you get any insight on why
certain things repeatedly happen to you without you awareness?

19
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Discounting
Definition of Discounting: Discounting is defined by Jackie Schiff as „an internal
mechanism, which involves people minimising or ignoring some aspects of themselves,
others, or the reality situation.‟

Passive behaviours: Discounting being an internal process outside of our awareness, it could
be detected through overtly observable behaviours that we indulge in while discounting.
They are called „passive behaviours‟ since our energy is not channelised for problem solving.
The four passive behaviours are:
1. Doing nothing/Withdrawal: We withdraw from the situation either due to
helplessness or callousness. Energy is totally bottled up.
2. Over adaptation: Energy is released in doing something that the person psyches out
as others‟ needs. One‟s own needs are not taken care of.
3. Agitation: Energy is released in purposeless repeated tasks like nail biting, pacing,
tapping etc.
4. Incapacitation/Violence: When the pent up energy is turned onto oneself, it leads to
incapacitation like migraine, fever, and heart attack. suicide etc. When the energy is
externally used to hurt others, it is violence. Violence leads to physical assault,
manhandling, homicide etc.

Know Thyself Activity
Take a minute and describe the hall you are seated now. Write down all your observations.

20
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Areas, Types and Levels of discounting:
One could discount in three areas, namely:


Self (eg. Smoking is injurious to one‟s own health)



Others and (eg. Smoking in the presence of others is injurious to others)



The Situation. (eg. Smoking in a non-smoking area)

Discounting is of three types, namely: One can discount the


Stimulus (eg. Mother ignorant of the baby crying)



Problem (eg. Mother knows the baby is crying but shrugs it off saying she will be
alright soon)



Options (eg. Knows the child is crying due to some inconvenience but fails to do
anything about that due to other preoccupations)

Discounting could take place at four levels:


Existence (eg. An employee not being aware that he has absented himself more than
he is entitled to)



Significance (eg. He knows his leave is overdue, but is not concerned about it)



Change Possibilities (eg. Is aware absenteeism is a problem but believes nothing can
be done about it due to his other commitments)



Personal Abilities (eg. Believes he cannot do anything due to his own limitations)

Reasons for discounting: We discount in order to


protect our frame of reference



play our favourite games and



reinforce our life position



further our scripts.

Know Thyself Activity
Which is your favourite passive behaviour? What would you like to change about that?
Choose a problem situation and identify the area, type and level of discounting occurred
then.
21
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Rackets and Racket Feelings
Definition of Rackets: Racket is an internal or external process (usually of complementary
transactions) by which a person interprets or manipulates her environment as she justifies a
not-OK, or discounted position. Rackets are self-indulgence in feelings of guilt, inadequacy,
hurt, fear and resentment.

Definition of racket feeling: A feeling, which results from a discount. Racket feeling is a
substitute feeling. It is one‟s favourite feeling that is encouraged in childhood.

Definition of Stamps: A feeling or stroke, which is collected to justify some later behaviour.

Racket feelings are collected at the end of a game as its payoff. Any feeling may become a
racket feeling and be used to cover a Free Child feeling: anger, sadness, confusion, fear,
guilt, helplessness, superiority, glee and so on.

When a person is in a racket within oneself and experiences racket feelings, it is an internal
racket. If another person becomes involved it is an external racket. These are primarily
carried out through internal or external complementary transactions. Experiencing racket
feelings repeatedly reinforces script beliefs and decisions.

Know Thyself Activity
What type of stamps do you collect?
What is the state of your current collection?
Do you have a prize in mind?
When will you throw the stamp books away?
What will you do in future instead of collecting stamps?

22
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Psychological Games
All of us have needs: psychological as well as physical. Need to be loved and accepted is a
basic need of all human beings from the time one is born and this need for love and
recognition has to be shown to children and grown ups in evident apparent words and
actions. It is not enough if we have love and recognition for children and others. It has to be
shown in clear straight words and actions. If this need for love and recognition is not meted
our directly, there will be various crooked means by which human beings try to get this need
met and the process of these means and actions are what is know as psychological games.

Definition of Games: A game is an ongoing series of complementary ulterior transactions
progressing to a well-defined predictable outcome.

Why do we play games? We play games mainly to repress or to get away from those
emotions we do not want to or are scared to admit and accept, such as, fear, anger. guilt,
shyness etc. These are emotions, which create tension and pressure in us, and we always
want to avoid those feelings coming up. We also play games to satisfy our stroke needs met;
to reinforce our life position; to further our script and to structure time.

Dynamics of a Game: There are many ways to understand and analyse the dynamics of
games. The simplest is the transactional diagram. (Refer Ulterior Transactions)

Formula G: Eric Berne beautifully comprises all the dynamics of games in his Formula G.

C+G=R

S

C

Payoff

C = Con
G = Gimmick

S = Switch

R = Response (Transactions)

C = Confusion
P = Payoff
23
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The Drama Triangle: Stephen Karpman devised a simple yet powerful diagram for analyzing
games. According to him, whenever people play games they are stepping into one of these three
roles: Persecutor, Rescuer or Victim because a game is like a scene in a drama.


A Persecutor is one who puts other people down and belittles them



A Rescuer responds by offering help from a one-up position, without verifying whether
help is needed, and puts others down.



A Victim may be in search of a Rescuer who will confirm the Victim‟s belief, „I can‟t
cope on my own‟.
Persecutor

Rescuer

Victim
When people are faced with a strenuous situation they assume one of these roles and move
around the life‟s drama. Depending on the ego state, the same person can assume the role of all
the three at different times.

Typical features of games:
1. Games are repetitive: Each person plays her favourite game(s) through time and time
again. Players and circumstances may differ but the pattern of the game remains the
same.
2. Games are played without Adult awareness: Every time there is a replay of the
favourite game(s) we do it without being aware. We end up asking „How did that happen
again‟ or „Here we go again‟.
3. Games always end up with players experiencing their favourite feelings, such as
shame, anger or glee.
4. Games involve exchange of ulterior transactions between the players.
5. Games always include a switch followed by a moment of surprise or confusion.

Different degrees of games: Games are played at various degrees of intensity.
First degree: The payoff is not very serious and it can be shared in social circles.
24
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Second degree : This brings out feverish outcomes of a kind, which the players would rather not
make public in social circles.
Third degree : This is one played with great intensity and will end up either in a hospital,
courtroom or the morgue.

Some familiar games are:


Why don‟t you… Yes but…



Poor me



I‟m only trying to help you



Millstone



Now I got you…



How hard I‟ve tried



If it weren‟t for you



Blemish



Cops and robbers



Uproar



Rebuff



Schlemiel



Kick Me



Stupid

Six advantages of playing games:
1. Internal psychological: maintaining script belief
2. External psychological: avoid situations that hurt
3. Internal social: pseudo intimate socializing
4. External social: Time structuring
5. Biological: getting strokes
6. Existential: confirm life position

Know Thyself Activity
Think of repetitive situations that end with you feeling bad. Check the other clues to games:
predictable, you suspect ulterior transactions, and there is some kind of switch. Use the game
formula to increase your awareness and plan new options to stop playing these games.

25
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Time Structuring
With stimulus hunger, we also have the hunger for structuring time. Berne identified six possible
ways in which people structure time. One of the main aims to structure time is to get strokes.
1. Withdrawal: When a person withdraws, there are no strokes involved. One could
withdraw physically or mentally. We might get only self strokes.
2. Rituals: Rituals are repeated procedures and behaviours that fetch us minimal strokes
called „maintenance strokes‟. These are very low intense energy strokes, like greeting
each other.
3. Pastime: During pastime, people interact and often the subject will be a third person or
something of common interest like weather, politics, books etc. Pastimes get us strokes of
moderate intensity, much more than rituals. Pastimes help us identify prospective
partners, friends and associates.
4. Activity: Activities are goal-oriented tasks like job, attending developmental programmes
etc. While in activity, we get lot of strokes, both positive and negative. The intensity
varies from moderate to high.
5. Games: These are psychological games, where in we manipulate people and situations to
get lot of high-energy strokes, which are mostly negative. There are a few positive games
as well.
6. Intimacy: These are moments where we unconditionally accept others and feel one.
While in intimacy, we experience maximum amount of strokes, which are often pleasant
and powerful. At times, intimacy could bring negative strokes also.

Know Thyself Activity
Draw a pie chart of your time structuring pattern. Draw another pie of how you would like to
change. Share it with the member sitting next to you.
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Autonomy - Goal of Transactional Analysis
Achieving autonomy is the ultimate goal in transactional analysis. Being autonomous means
being self-governing, determining one‟s own destiny, taking responsibility for one‟s own actions
and feelings, and throwing off patterns that are irrelevant and inappropriate to living in the here
and now.
Definition of Autonomy: Autonomy is the release or recovery of three capacities: awareness,
spontaneity, and intimacy.

Awareness is knowing what is happening now. Awareness is hearing, seeing, smelling,
touching, tasting, studying and evaluating independently. Awareness is being sensitive to self,
others and the environment. It is being in the here and now. Awareness is perceiving the world
through personal encounter rather than the way one was “taught” to see it.

Spontaneity is responding to internal and external stimuli by exercising the freedom to choose
from full spectrum of Parent, Adult and Child behaviours and feelings, stimuli not influenced by
judgment or emotional conditioning. Spontaneity is being flexible and not foolishly impulsive.

Intimacy is expressing the feelings of warmth, tenderness and closeness to others. Intimate
persons learn to “let go”, become more self-revealing by dropping some of the masks, but always
with the awareness of the Adult. Intimacy is unconditionally accepting and enjoying another
human being.

Action Plan
Note down details of your action plan for increasing your autonomy and dismantling your
script. Check that your plans are
Measurable – so your Parent can check on your results
Manageable – use your Adult to set realistic goals
Motivational – make your Child wants to do it!
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Appendix 1: Some Books on Transactional Analysis
Books by Dr. Eric Berne:


A Layman‟s Guide to Psychiatry and Psychoanalysis



Transactional Analysis in Psychotherapy



Games People Play



What Do You Say After You Say Hello!



Sex in Human Loving



The Structure and Dynamics of Organisations and Groups



Principles of Group Treatment

Some books by other authors:


Born to win – Muriel James and Dorothy Jongeward



I‟m OK, You‟re OK – Dr. Thomas Harris



Staying OK – Dr. Amy and Dr. Thomas Harris



T.A. for You and Me – Fr. George Kandathil



How to be Alert and Achieving – Fr. George Kandathil, Sr. Candida Kandathil, and Dr.
N. H. Athreya



T.A. Today – Ian Stewart and Van Joynes



T.A. Handbook – Stan Woolams and Michael Brown

To keep yourself up-to-date on the latest in the TA World, subscribe membership in the
International Transactional Analysis Association. Membership in the ITAA includes subscription
to the newsletter ‘The Script’, nine times a year and the Quarterly ‘Transactional Analysis
Journal’ (TAJ).

Membership to the Institute for Counselling and Transactional Analysis, Kochi (ICTA) includes
subscription to the monthly magazine „Neeyum Jnanum’
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Appendix 2: Some TA Organisations & Groups
The International Transactional Analysis Association was founded in the sizties, with the
primary goal being to disseminate the theory and practice of transactional analysis, worldwide.
ITAA also provides training for those who aspire to become Certified Transactional Analysts. It
also conducts International Conferences every year. ITAA also publishes several books and
videos on Transactional Analysis.

The Institute of Counselling and Transactional Analysis was founded in the seventies with
the similar goals of the ITAA to operate within India. Its annual conference in January provides
an opportunity for all members to come together and learn from several institutes and
workshops.

The Transactional Analysis Study Circle of Coimbatore (TASCC) (since 1983) meets every
Thursday at Divyodaya between 6:30 and 8:00 p.m. to study various topics of TA and allied
fields to foster support and personal growth.

The Transactional Analysis Study Circle at Chennai meets once a month. It is the first study
circle in South India.

Asha Counselling and Training Services, Coimbatore, works to reach out to the public in
Coimbatore to bring awareness among them regarding personal growth and development. Asha
conducts regular Human Development Programmes. Personal counselling is provided to people
who need help, in a systematic and scientific way. Asha also provides advanced training in
transactional analysis, which leads to the international certification by the ITAA. Also gives
programmes to organizations in the field of Human Resource Development.

Sparsh and Parivarthan are Counselling and Training Centers in Bangalore. They conduct
regular TA101 courses and also organize Advanced Training in Transactional Analysis. Both
offer courses on Counselling.
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Relations Institute of Development provide essential behavioural diagnosis and interventions to
organizations. Their mission is to improve the quality of work life of organisational employees.
They specialize in team-building, problem solving, conflict resolution and Human Relations
Development Training and Coaching.
Asha and Relations organize an annual meet ‘saying hello!’ every September. This provides a
forum for trainees and others to learn together. Experts from various fields conduct experiential
workshops on topics facilitating human development.

For any further information on membership, training, or programmes contact:

Asha Counselling and Training Services
29 (II Floor), C. R. Sundaram Layout
Ramanathapuram, Coimbatore 641 045
Phone/Fax: +91-422-2310520
Email: asha_child@vsnl.net

Relations Institute of Development
7, Head Post Office Road
Coimbatore 641 001
Phone: +91-422-2398742
Email: relations.taatwork@vsnl.com
Home Page: http://business.vsnl.com/relations
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Appendix 3: Eric Berne Memorial Awards
Year
1971
1972
1973
1974
1975
1976
1977
1978
1979
1980
1980
1981
1982
1983
1984
1985
1986
1987
1988
1994
1994
1995
1995
1996
1997
1998
1998

Winner
Claude Steiner
Stephen Karpman
John Dusay
Aaron & Jacqui Schiff
Robert Goulding & Mary
Goulding
Pat Crossman
Taibi Kahler
Fanita English
Stephen B. Karpman
Claude Steiner
Ken Mellor & Eric Schiff
Franklin H. Ernst
Richard Erskine & Marilyn
Zalcmann
Muriel James
Pam Levin
No award
No award
Carlo Moiso
No award
Sharon Dashiell & John McNeel
Vann Joines
Peg Blackstone
Jean Illsley Clark
Alan Jacobs
Fanita English
James & Barbra Allen
Richard Erskine & Rebecca
Trautmann

Contribution
Script Matrix
Drama Triangle
Egograms
Passivity and the Four Discounts
Redecisions and Twelve Injunctions
Protection
Miniscript and Five Drivers
Rackets & Real Feelings
Options
The Stroke Economy
Discounting & Redefining
The OK Corral
Racket System & Racket Analysis
Self Reparenting
Developmental Cycles

Transference
Psychotherapy with the Parent ego state
Integration of Paul Ware‟s Theory of Personality
Adaptations
The Dynamic Child
Parent Education
Social Applications
Episcript
TA with a Constructionist Sensibility
Integrative Transactional Analysis
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Appendix 4: Advanced Training (202) in TA
Asha Counselling and Training Services
and Relations Institute of Development
offer

Transactional Analysis Training Programme
leading to International Certification (CTA) from the
Training and Certification Council of Transactional Analysts Inc. (T&CC)
with interim option of
Diploma in TA Psychotherapy (DTAP) or Diploma in Developmental TA (DDTA)
for psychotherapists, counsellors, psychologists, psychiatrists, trainers, teachers, educators, consultants, managers,
professionals, facilitators, developers …….





Led by team of internationally qualified TA trainers and supervisors
Focus on psychotherapy, organisational, educational, and counselling applications of TA
Easy weekend programmes
Opportunities for and emphasis on continuous personal growth

Aim: The aim of this programme is to provide a process oriented developmental training, using Transactional
Analysis (TA) as the central model, to all those who are involved in the helping and developmental profession.
Trainees participating in this programme will experience the philosophy of inclusivity through the method of
training, which is experiential, didactic and process-oriented.
This training will help candidates prepare for International Certification by the T&CC, as Certified Transactional
Analyst (CTA).
The Diploma in TA Psychotherapy (DTAP) or Diploma in Developmental TA (DDTA), given by Asha and
Relations, is an interim option offered as a stepping-stone to CTA certification.
Course Directors:
P.K. Saru, MA, LLB, PTSTA(P) is a psychotherapist, trainer and consultant. She has a degree in Law and Masters
in Psychology. She is an internationally accredited PTSTA in the field of psychotherapy. She is a Master
Practitioner in NLP and has a Diploma in Child Development. She has over 15 years of experience as counsellor,
psychotherapist and trainer. She is the Managing Trustee of Centre for Holistic Integrated Learning and
Development and the Director of Asha Counselling and Training Services.
Saru is the Convenor of the International TA Conference, 1997 and 2004. She has been the member of the Board of
Trustees of the ITAA and member of the Board of Certification, T&C Council. She is the past president of the TA
Study Circle of Coimbatore. She runs TA training groups in Coimbatore, Chennai and Bangalore.
C. Suriyaprakash, BE, MBA, M.Phil, BTA, PTSTA(O), has International Accreditation as PTSTA in the
organisational field. He is a Master Practitioner in NLP. He has over 10 years experience in the industry, teaching
MBAs, and industrial training and consultancy. His specialties include Organisational Behaviour and Applied
Behavioural Sciences. He is Secretary and Voluntary Counsellor of Asha Counselling and Training Services,
Coimbatore and Past-President of TA Study Circle of Coimbatore. He is member of the Group of Six for
restructuring the ITAA and Member of the Finance Committee of the ITAA. He is a member and was the Co-chair
of Training Standards Committee, Training and Certification Council of Transactional Analysts, Oakland, USA.
I.A. Mohan Raj, BSc, PGDBA, BTA, PTSTA(O) has International Accreditation as PTSTA in the organisational
field. He is a Master Practitioner in NLP. He has over 10 years of field experience in personal selling, teaching,

32

Cousel-05/TA 101 Workbook/net-10

industrial training and consultancy. He is Visiting Faculty in GRD School of Career Studies, Coimbatore. His
specialty is Marketing and Sales Management. He is Treasurer and Voluntary Counsellor of Asha Counselling and
Training Services, Coimbatore and Past-Secretary of TA Study Circle of Coimbatore. He is also Member,
Nominations Committee of the International TA Association, Oakland, USA.
Suriyaprakash and Mohan Raj are co-founders and Directors of Relations Institute of development. Between them
they have trained over 3000 managers, executives, factory employees, teachers, students, social workers and parents
and logged over 8500 hours of teaching, training and consultancy using TA and allied models. Their specialty in
organisational development, with TA includes, creating awareness, team building, problem-solving, conflict
resolution, group dynamics, communication and motivation.
Their professional mission is to help employees develop effective interpersonal relations to realise their capacity of
autonomy for better Quality of Worklife
Programme Structure: The complete programme is of four years duration divided into two phases of two years each.
Phase I of the programme will involve attendance for 2 days per month (mostly fourth weekend) for two years.
Those who aspire international certification can extend the training into Phase II. This would be for an additional
two years.
Due to the self-development nature of TA training, a significant aspect of the learning method consists of
„repetition‟ of topics with increasing depth of application, both in terms of self-insight and dealing with personal
issues that affect competence, and in application with clients. Trainees can choose to specialize in one of the
developmental areas of application, namely organisational, counselling or educational. On completion of the course,
trainees would have achieved:
 Understanding and knowledge of the theory and practice of TA
 A sound understanding of psychotherapy/organisational/educational/counselling theories and application of
TA in one of these fields
 An in-depth appreciation of what constitutes ethical and professional practice
 Insight and knowledge regarding personal value systems and how they affect practice
 A sound application of the depth and breadth of psychotherapy/organisational/counselling/educational
relationship (any one of these fields)
Certification Levels: CTA – Trainee may appear for the CTA exams, conducted by the BOC, at the end of Phase II
of training, or sooner or later, provided that sufficient hours of professional application, training and supervision are
undertaken, and provided personal issues do not interfere in work performance as analyst. Summary of the CTA
exam requirements are given below. For details refer T&CC Manual (copy available in Asha library).
Requirements to Appear for C.T.A. Exam:
1. A valid contract with the T&C Council for a period not less than 18 months.
2. 600 hours of Advanced Training with field emphasis of which at least 300 must be TA-based with
appropriately qualified trainers. In addition to the hours of training at relations/Asha, or a similar
programme this may include for example:
 External Programme: 40 hours of attendance in related external programmes conducted by
appropriately qualified TA experts in any field of specialization.
 Attending group work by TA therapists or by peer group members. By agreement with your
supervisor, a part of this can be credited to advanced training.
 The remaining (beyond the minimum 300 hours of TA training) hours may be non-TA training
3. Complete 150 hours of supervision of which 75 is TA supervision of which 40 from primary supervisor.
4. Complete 750 hours of application in psychotherapy, educational, organisational or counselling work of
which at least 500 is TA application. This may include any teaching session you conduct with TA
application, i.e. using TA in arrangement of the matter in preparation of the lesson and reflection of it after
the lesson and making note of your learning.
5. Complete 500 hours of work, like case studies, personal therapy, external programmes, research etc. as
mutually agreed between the trainer and trainee. This may also include:
 Reflection on your awareness of any formal or informal group into action for 10 to 15 minutes a day
and making notes of your own learning.
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6.
7.

Reading books, writing their reviews and discussing them with peer group.
Anything similar where TA is used as a means to deepen your awareness or improve expertise.
Publication of articles in TA.

Comply with any local regulation or practicing laws.
Pay the appropriate fees.

DTAP / DDTA – Trainee has the interim option to appear for the DTAP or DDTA exam conducted by the Board of
Studies and Exams of Asha and Relations, at the end of Phase I of training, provided the following requirements are
met:
1. 200 hours of TA training
2. 50 hours of supervision, of which 30 hours is TA supervision
3. 300 hours of application in the area of specialization
TA Training Programme at a Glance
Period
Training Emphasis
Duration
Pre-requisite for Advanced TA Training
Initial
Introduction to TA
Two day workshop
Phase I (leading to DDTA)
Year One
Personal Work and Foundation
10 weekend modules
Year Two
Application in the filed of specialisation
10 weekend modules
Phase II (leading to CTA)
Year Three
Integration and Process Skills
10 weekend modules
Year Four
Other theories and Exam Preparation
10 weekend modules
Leading to International Accreditation with the T&C Council as a Certified Transactional Analyst (CTA) when
all requirements are met. This may go beyond the four years of training.
Fee Structure *
Library fee (access to Asha‟s library)
Contract filing fee (contract with trainer)**
Study Circle Membership
Training Fee
Establishment fee

Rs. 250/- one time at time of contracting)
Rs. 250/- (one time at time of contracting)
Rs. 150/- per year
Rs. 5000/- per year
Rs. 3000/- per year

* Fees are subject to revision.
** T&CC contract filing fee at present is USD12.5 (25% Talent rate of USD50) for Indians. Trainees who are
interested in CTA certification need to seek agreement from a supervisor so that they can file this contract, 18
months prior to appearing for the exam, not later than the end of Phase I of training.




Training fee and Establishment fee must be paid at the beginning of every semester.
Supervision outside the monthly contact sessions is chargeable separately, based on number of hours
required.
All trainees are encouraged and all T&CC contracted trainees are required to become members of the
ITAA. Membership fee is currently USD25 per year. Benefits include special rates for conferences, and
concession rates for exams along with quarterly TA Journal and 9 times a year newsletter „The Script‟.

Supervision: Supervision is an important and integral part of the Advanced Training. Trainees must present for
supervision situations, issues and cases from their area of application, in the group. They will be encouraged to do
this from the beginning of the programme.
Personal Work: Personal work is an important and integral part of the Advanced Training. Trainees must be
interested to present and resolve their personal issues in the group. Personal growth and change is imperative to be
an effective transactional analyst.
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Documentation: Trainees will have to maintain a log on hourly basis of the following details through out the period
of training, both TA and non-TA.
 Training (Trainee Reports will be helpful in this regard)
 Supervision received
 Application of TA and other models in your field of work like psychotherapy, organisational consultancy
or teaching or counselling

Transactional Analysis Training Programme
Leading to DDTA/CTA
Course Structure and Content
(All sessions on second weekend of the month at Asha Training Hall)
Year One – Foundation Year
Month

Date

Content
TA 101
Script Analysis Workshop *
Personal Work *
History, Development, Philosophy and Principles of TA; Contracting;
Application and Supervision; Ethics, Professional Practices, Boundaries and
Ground rules
Personal Work *
Structural Analysis
Personal Work *
Functional Analysis
Personal Work *
Transactional Analysis Proper (including Strokes and Time Structuring)
‘saying hello!’ **
Personal Work *
Discounting
Personal Work *
Rackets, Racket System Analysis and Stamps
Game Analysis
Cycles of Development
Multi Level Advanced Training(MLAT) ***
Script Analysis
Autonomy – Goal of TA

* Therapist – P.K. Saru, PTSTA(P)
** Regional TA meet organised by Relations and Asha in Coimbatore
*** Will be conducted in Coimbatore, supervised by Charlotte Daellenbach, TSTA(P), New Zealand
Note: All training days include time for supervision
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Transactional Analysis Training Programme
Leading to DDTA/CTA
Course Structure and Content
(All sessions on fourth weekend of the month at Asha Training Hall)
Year Two – Developmental Year
Month

Date
Content
Group Structure and Dynamics Diagrams; Process Groups
Self and Peer Assessment
Case Study – How to prepare a case?
Case Presentation, Live Counselling, Supervision
Application: Organisational Structures and systems
Case Presentation, Live Counselling, Supervision
Application: Needs Assessment and Objectives Planning; Developing
Contracts
Case Presentation, Live Counselling, Supervision
Application: Intervention Decisions; Project or Programme Design Skills
Case Presentation, Live Counselling, Supervision
Application: Counselling Models and Techniques
Case Presentation, Live Counselling, Supervision
Application: OD Intervention Techniques
Case Presentation, Live Counselling, Supervision
Application: Teaching Skills and Models
Case Presentation, Live Counselling, Supervision
Multi Level Advanced Training
DDTA Written Exam: Case Presentation #
DDTA Oral Examination #

#

The format of the written exam and the oral exam and their evaluation will be based on the guidelines of the T&C
Council Manual.
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GLOSSARY
What is DTA – Developmental Transactional Analysis? Developmental TA is concerned with applying TA in the
process of change and growth at the personal, professional, group and organisational levels. It is the term now used
to refer to the non-therapy fields of application of TA, combining the organisational, educational, and (nontherapeutic) counselling applications.
These three specializations have much in common. They focus on using TA in a way that involves sharing
(teaching) the models and concepts with clients and working with (facilitating) them to increase their selfunderstanding and hence their behavioural options. Clients are also encouraged to understand the structures and
processes that operate within groups, teams, organisations and institutions.
DTA uses the therapeutic models translated to create a potent and practical approach that equips people to become
autonomous – and to help others to do the same. It is therefore ideally suited for trainers, educators, consultants,
counsellors, mentors, managers, coaches and others who have responsibilities for the development of individuals,
teams, and organisations.
ITAA - International Transactional Analysis Association: The ITAA (Founded by Eric Berne M.D.) is the
international forum for evolving new TA theory and methods and an ethical framework. ITAA is dedicated to
facilitating international communication among people and groups who use Transactional Analysis. The ITAA
works to build understanding , knowledge and acceptance of TA, and provide theoreticians and practitioners with
techniques of proven value for enriching life.
T&CC - Training and Certification Council of Transactional Analysts Inc.: T&CC is constituted by the BOC and
TSC. It is the worldwide training and certifying body for professional TA application. T&CC operates in close
association with the ITAA.
BOC - Board Of Certification: The BOC coordinates and conducts exams all over the world and is authorised to
certify qualified candidates who could practice TA application in all parts of the world.
TSC - Training Standards Committee : The role of TSC is to register and coordinate training in TA around the
world. The TSC works in close coordination with the BOC. TSC also sets the standards and periodically updates the
syllabus and requirements of the CTA and TSTA exams.
CTA – Certified Transactional Analyst : This is the first level certification Candidates who wish to take up this
exam has to under go continuous training with a supervisor and appear for a written and oral exam, after fulfilling
all the requirements put forth by the BOC and the TSC. CTAs can apply TA in their field of work, but cannot train
others to become CTAs.
PTSTA – Provisional Teaching and Supervising Transactional Analyst: CTAs who fulfill the requirements put forth
by the BOC and the TSC have to undergo a Training Endorsement Workshop (TEW) conducted by the BOC. Those
who successfully complete the TEW can sign a TSTA contract with a TSTA and will be called the PTSTA. PTSTAs
can teach, train and give supervision under the supervision of a TSTA.
TSTA – Teaching and Supervising Transactional Analyst: PTSTAs who fulfill the requirements put forth by the
BOC and TSC have to appear for a 3-round exam. Those who pass this shall become TSTAs and are authorized to
train people to become CTAs and TSTAs and teach TA independently.
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Advanced T.A. Training Programme
Contract Filing Form
Name & Address of Trainee

:

Phone/Fax/E-mail

:

Academic Qualification

:

Experience and Professional Background

:

Field of Specialisation
(Choose one. May choose at a later date also)

: Counselling/Organisational/Educational

Declaration by Trainee
 I am a member of the TA Study Circle.
 I have completed TA101.
 I will keep the necessary records to document my training, supervision and application
 I will devote the required time and energy for the training.
 I shall pay all the fees due to the programme.
Declaration by Trainer/Supervisor
 I am a Certified Member (PTSTA/TSTA) of the ITAA.
 I will facilitate the programme by providing the required contents and structure.
 I will bring in additional resources wherever necessary.
 I will devote the required time and energy for the training.
Declaration by Sparsh/Asha/Relations
 We undertake that the training for this programme will be conducted only by qualified
PTSTA/TSTAs
 We will monitor the quality of the programme
 We will provide a replacement supervisor should the original supervisor be unable to continue for
whatever reason
Joint Declaration
We hereby agree to give the TA Training Programme and its related activities due priority.
Duration of the Contract
This contract will expire by the end of four years from the date both the trainee and the supervisor signed
(whichever is later). The same can be renewed for another term of four years at the end of the period upon mutual
consent.
Trainee accepts on __________Supervisor accepts on __________ Sparsh/Asha accept on _________
Signature ______________________________

Signature ___________________________________

Name _________________________________

Name ______________________________________

38

